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FREE CPD COURSES
rack your learning and stay
compliant with licensing
requirements through our
automated system.

A national voice for field
professionals, advocating for your
rights and interests.

NATIONAL REPRESENTATION

Showcase your services and be
found by clients and colleagues
through verified listings.

INDUSTRY DIRECTORY

Build 
a Strong
Community
With Us

Come and join us.

BENEFITS
Empowering professionals through
ethical standards, continuous support
and industry leadership.

OUR MISSION

To redefine industry standards by
combining professional development
with wellbeing, advocacy, and
innovation for all professionals in
investigations, mercantile services,
and compliance.

OUR VISION

Register and join us in creating 
a new chapter for our profession.

Our Contact:
E: admin@aimpac.com.au

W: www.aimpac.com.au



After years of hearing from professionals across

investigations and mercantile services who wanted

real change and better support, it became clear that

there was a need for an association that truly worked

for its members, not just in name, but in action.

Having spent many years in this industry, from

working in the field to running companies that

employ agents, developing technology used by the

profession, and teaching through a wide range of

training courses, forming AIMPAC was a natural next

step. It’s a way to bring all of that experience

together to support the people doing the work every

day.

AIMPAC exists to give back to its members. That

means free compliance training, upskill courses,

practical resources, and real industry support. We

engage with regulators, monitor industry

developments, and communicate regularly to make

sure our members stay informed and ahead of the

curve.

Thank you for being part of AIMPAC. We’re here to

support you and to help raise the standard of our

profession together.

Brad Lyons

President, AIMPAC

Why Join AIMPAC?

Message from the
AIMPAC President

Why Join Us?
Compliance Training: Stay current and compliant

with free access to CPD-accredited, industry-

specific training courses, including DFV, debt

collection, evidence handling, and more.

Professional Tools: Enjoy unlimited access to

OSINT tools, skip tracing resources, calculators,

and ready-made templates to support your

investigations and field work.

National Recognition & Member ID: Receive an

official AIMPAC digital and physical ID to

showcase your professional status and affiliation

with a respected national association.

Networking, Support & Community: Connect

with a growing network of peers across Australia.

Participate in forums, conferences, and

collaborative events designed to foster

professional growth.

Exclusive Industry Benefits & Partnerships:

Take advantage of discounts from industry

partners and access premium tools and training

through our partnership with Tracers.au—helping

you operate more efficiently every day.

Ready to Join the AIMPAC
Network?

Visit: aimpac.com.au/join.php

Or email us at: admin@aimpac.com.au



Membership Fees

Annual Membership $650

Full Member Corporate
Member

Employee of
Corporate
Member

$650 $350

Student Member
**Currently Enrolled in a course to enter the industry** $450

Membership Information
Annual Membership Period: 1 July - 30 June

Renewal Date: All memberships renew on 1 July each year



Benefit Student Member Corporate

Free Compliance Courses ✓ ✓ ✓

Free Up-Skill Courses ✓ ✓ ✓

CPD Tracking and Reporting ✓ ✓ ✓

National Directory Listing X ✓ ✓

Free Tools & Templates ✓ ✓ ✓

Member ID & Industry Recognition X ✓ ✓

Member phone support ✓ ✓ ✓

Exclusive Partner Discounts ✓ ✓ ✓

Membership Benefits Comparison



Tracers.au is a platform dedicated to training and tools
for investigators. Offering CPD-accredited compliance
training, skip tracing techniques, OSINT resources, and
industry-leading best practice education, Tracers.au
empowers investigators to operate at the highest
standards.

Helping contractors and small business operators get
insured quickly and affordably. Our online platform
offers instant quotes, approvals, and payment

Steer Safely is an Australian road safety and
behavioural change program focused on ensuring
safer outcomes for drivers with medical or behavioural
risks. Their approach combines psychology,
compliance, and professional assessment to support
ethical decision-making and road safety accountability.

Our Partners



Detective Desk is Australia's leading provider of
comprehensive individual and company search
databases, purpose-built for the banking, finance,
insurance, debt collection, and fraud investigation
sectors. Their advanced skip tracing platform is trusted
nationwide to locate and track individuals and entities
quickly, accurately, and legally.

NIIC is a premier annual event for professionals in
private and government investigations, debt collection,
field agency, repossession, insurance, and skip tracing.
The conference delivers actionable knowledge with
sessions on OSINT, investigative techniques, and
compliance.

Polonious is a leading case management platform built
for investigators, compliance teams, and insurance
providers. Trusted by global agencies and enterprise
firms, Polonious streamlines workflows, reporting, audit
trails, and compliance obligations — helping
investigative teams operate efficiently, securely, and
transparently.



AIMPAC members get a free 1-hour consultation to
discuss their IP enquiry and will provide a 15% discount
on our professional fees for filing trade mark
applications.

Loan Hive is a finance broking company focused on
helping clients find the right loan and achieve their
financial goals. They have access to over 50 lenders
and thousands of loan products, including home loans,
investment loans, refinance options, SMSF loans,
personal loans, business loans, and car loans.



AIMPAC CPD
Compliance Courses

At AIMPAC, our CPD courses are designed to meet

current industry regulations and reflect real-world field

practices. Developed by experienced professionals,

each course is tailored to support compliance, enhance

investigative skills and provide recognised professional

development for our members.

Members receive free access to the following

industry-specific CPD courses:
DFV Refresher Course

Debt Collection Guidelines Course

Evidence Handling & Storage Course

Google Search Mastery Course

Internal Dispute Resolution (RG 271) Compliance

Course

Private Investigator Refresher Training Course

Privacy & Conduct Compliance Training



Contact Us

Address: Level 3, 16 East Street, Ipswich QLD 4305

Phone: 07 3067 7231

E-mail: admin@aimpac.com.au


